09-098 Max

| am writing this letter to tell you
how much we really like
Max. We have had Max for
nearly a year now and he has
surpassed our expectations by
a huge amount. One of the
things that | wanted to do with
him was to take him to the
nursing home to visit with the
residents there. | had
thought that | would have to
take him to a training class
first. Well, he was just
perfect the way he was! He
loves to go there and the people love
him. One lady who is blind can hear him when Max and | are standing by the
door and she hurriedly sits up on her bed and says, "MAX!" A fellow in a wheel
chair waits near the door for us. He is definitely a hit there!

We love him too! He is so good and is a great match for us as we are not super
young any more. We are well aged. He is very happy just to lay near us as he is
right now as | am writing this.

| could go on and tell you things that Max does and things that he doesn't do but
then those are all the things that you trained him to do and not do. Thank you for
all that you did for Max. Please know that he is loved here in his forever home.
Sincerely,

Max's new owners.



